Huéng din chuyén mang (MNPERH)

Mi MNP la gi?

MNP 14 viét tit cia Mobile Number Portability, co nghia Ia c6 thé chuyén sang mang dién thoai khac
nhung van giit nguyén s6 dang dung. D& chuyén mang, can c6 su thong bao tir nha mang dang st
dung cho nha mang méi sap st dung.

Mi s6 thong bao d6 dugc goi 1a Ma MNP (10 chi s).

Trinh tw MNP (chuyén mang)

(D Nhan Ma MNP tir nha mang dién thoai dang sir dung
! M MNP chi c6 hiéu lyc trong 15 ngay, bit dau tinh tir ngay cap.

(2 Sau khi c6 mi, ding ky online [LIFE FORCE MOBILE] trong thoi han hi¢u

Iwe (con hiéu luc trén 8 ngay)

-Trang dang ky- E R [E

URL : https://onodera-lifesupport.com/service/service03/

% Co thé 1§y lai dugc md MNP sau khi m3d MNP hét han.

Tham khéo nhiing trang sau dé biét chi tiét vé& cach 1dy ma MNP

Lién hé

LIFE FORCE MOBILE (A7#ZE, ENGLISH, Tiéng Viét. (g$e0)

Poc mi QR code dé vao

TEL: 080-3499-2584 trang Facebook
Email: mobile@onodera-lifesupport.com E E

URL : https://onodera-lifesupport.com/service/service(03/ :
FB : https://www.facebook.com/LIFEFORCEMobile m




Cach nhan ma MNP cua au au

Cach 1 ¢ Nhan qua trang web danh cho thanh vién

(1) Truy cap vao [My aul
URL : https://www.au.com/my-au/

(2)Hay chon [ R~ — 7+ > - #£5HEZE| (Smartphone, dién thoai di dong) & thanh Menu.
(3) Xéc nhan xem sb dién thoai cAn d6i d hién thi chua, sau d6 4n [ ZEZHIANE/FH = ] (Noi dung hop

ddng/thu tuc)
(4)Hay chon [MNPZF#J] (Pat MNP) trong muc [ HEE/FH = | (Tu van/tha tuc)
(5) Nhép s6 dién thoai minh mubn dbi, sau d6 4n [~ (Tiép theo)
(6) Poc nhiing diéu chii ¥, sau d6 4n [#E52 L TRICHED ] (Xac nhan va sang budc tiép theo)
(7) Nhap mat khéu, sau d6 4n [~ (Tiép theo)
(8) Nhap dia chi email, doc nhitng diéu chi ¥, sau d6 chon [ FHES % FH1T9 %] (Cip mi)
(9) Ma MNP va thoi han hiéu luc s& dwoc hién thi trén man hinh

Cach 2 : Nhén é cira hang au

Dén cira hang au gan nhit dé nhan ma MNP.

Khi di can mang theo gidy t& chimg minh nhan than (thé tu cach luu tra, bang l4i, thé bao hiém,,,)

Cach 3 : Nhan bing cach goi dién (téi trung tim chim séc khach hang)

(1) Goi dién thoai dén s tu van vé MNP.

[ S6 tw vin vé MNP ciia au )

TEL: 0077-75470 (Mién phi) Gio lam viéc : 9:00~20:00

(2) Hiy thyc hién theo ban ghi am hudng dan (Bim sé @ hai lan dé két ndi voi tong dai)

(3) Khi két ndi v6i tong dai, hay noi [M#LICTEY X 7=\ DT, MNPFHIESE < F2& 1]
(T6i mudn chuyén sang mang khac, hiy cung cép cho t6i ma MNP)

(4) Hiy doc cac thong tin ca nhan nhu tén trén hgp dong, ngay sinh, s dién thoai.. .

(5) Nhén vién tong dai xac nhan nhiing diéu lién quan dén MNP.

(6) Cubi cting, nhan vién téng dai s& doc ma MNP. Khi d6. hdy ghi lai ding mad MNP d3 duoc nghe.

X Phi hity mang cua au
Loai hop dong Thoi diém hity mang Phi hity mang

Kh(”)ng vao thang ky hop dong 1,000 Yén (bao gom thué la
Hop dong 2 nim N ti€p theo 1,100 Yén)
Vao thang ki hgp dong tiép 0Yén
Khong vao thang ky hop dong 9,500 (bao gom thué 1310,450
Hop dong 2 nim tiép ‘ ’ Yén)
Vao thang ki hgp dong tiep 0Yén

8 0 3,000 Yén (bao gdém thué la
Hgp dong 1 nam - 3300 Yén)

% Phi ghi trén khong bao gdm tién con lai trong truong hop tra tién timg phin)



docomo

Cach lay ma MINP cia docomo

Cach 1 : Nhan qua trang web danh cho thanh vién

(1) Truy cap vao [My docomo]
URL : https://www.nttdocomo.co.jp/mydocomo/contract/
(2)Chon [ZDOMOBFHEZIFIH HH B ] (Cac tha tuc khac) tir [My docomoth —E X —% | (danh sach
dich vu cia My Docomo)
(3)Hiy chon [EHEFEESHR—XEU T 4 FH (MNP) | (DitMNP) tr [ TEHANRER - BFE |
(Xac nhan, thay d6i noi dung hop dong)
(4) Poc ky nhiing diéu cha ¥ va diéu khoan phi, sau d6 4n [#2$9E FHE = | (Tha tuc hiry hop dong)
(5)An [HERFEHDF = v 7 % AN 5] (Check di xac nhan ), sau d6 4n [R~] (Tiép theo).
(6) Tichvao [EFBHFESHR—KXEY T4 BFHT 5ICF = v 7] (Check vao dit MNP) va [ S2{FFE
A —ILDE[ESE% B3R | (Chon dia chi giri mail xac nhan da dat) sau d6 4n [~ ] (Tiép theo).
(7) Xéc nhan noi dung, sau d6 an [FH = %587 3 % | (Hoan thanh thu tyc).
(8) ) M3 MNP va thoi han hiéu luc s& duoc hién thi trén man hinh

Cach 2 Nhan ¢ ctra hang docomo

Deén ctra hang docomo gan nhat d€ nhan ma MNP.

Khi di can mang theo gidy to chimg minh nhéan than (thé tu cach luu tri, bang 14i, thé bao hiém...)

Céch 3 : Nhan bing cach goi dién (téi trung tAm thong tin)

(1) Hay goi dién tdi trung tdm thong tin ctia docomo

[Trung tim théng tin docomo]

TEL: 0120-800-000 Thoi gian lam viéc + 9:00~20:00

(2) Hiy thuc hién theo hudéng dan (Bim s6 @=>@ dé két ndi v6i tong dai)

(3) Khi két ndi v6i tong dai, hay noi [M#LICTEY X 7=\ DT, MNPFHIES A < F2& 1]
(T6i mudn chuyén sang mang khac, hay cung cép cho t6i ma MNP)

(4) Hiy doc cac thong tin ca nhan nhu tén trén hgp dong, ngay sinh, s dién thoai.. .

(5) Nhén vién téng dai xac nhan nhiing diéu lién quan dén MNP.

(6) Cubi cting, nhan vién téng dai s& doc Ma MBP. Khi d6. hiy ghi lai ding md MNP di dwoc nghe.

> Phi hity hop dong docomo

Loai hop dong Thoi diém hiy Phi hity hop dong

- o Khong vao thang ky hop dong tiép 10,450 Yén (bao gdom thué
Goi chung (share pack), goi theo 1a 11,495 Yén)

don gian (simple)

Goi Gigaho va goéi Giga light

(Truong hop ky hgp dong
truéc ngay 30.9.2019)
Goi Gigaho va goéi Giga light
(Trwong hop ky hep dong tir
ngay 30.9.2019)

Vao thang ky hop dong tiép theo
Khong vao thang ky hop dong tiép
theo

Vao thang ky hop dong tiép theo

Moi ltc

0Yén

10,450 Yén (Bao gdom thué
1a 11,495Y¢én)

0Yén

1,000 Yén (Bao gdm thué
1a 1,100 Yén)

% Phi ghi trén khong bao gdm tién con lai trong truong hop tra tién timg phin)



Cach l1ay ma MNP ciia Softbank SoftBank

Cach 1 © Nhan ¢ trang web danh cho thanh vién

(1) Truy cap vao [My SoftBank |
URL : https://www.softbank.jp/mysoftbank/
(2) Hiy chon %7 - HI3A| (Thiét lap/Pang ky).
(3) Hay chon [22#9EEH DZEFE | (Thay doi thong tin hop dong).
(4 Hiyan [FEBR—KZEY T4 (MNP) FHEEEFHE | (Thutuc lién quan dat ma MNP).
(5)Hayan [FEBSR—KZEU T4 (MNP) FH (FHESOHFIT) | (Ditmi MNP).
(6) Ma MNP va thoi han hiéu luc s& dwoc hién thi trén man hinh

Cach 2 Nhan ¢ SoftBank

Dén cira hang Softbank gan nhit dé nhan ma MNP.

Khi di can mang theo gidy t& chimg minh nhéan than (thé tu cach luu tra, bang l4i, thé bao hiém...)

Cach 3 : Nhan bang cach goi dién (téi s6 tw van MNP)

(1) Hay goi dién thoai téi s6 tu vAn MNP cta SoftBank
[s6 tu van MNP ciia SoftBank]
TEL: Tir dién thoai di dong cua SoftBank : * 5533 /TUr may ban: 0800-100-5533  (Mién phi
cude dién thoai)

Gio lam viéc : 9 © 00 ~ 20 : 00 (Lam viéc quanh nam, khong c6 ngiy nghi)
(2) Hiy thyc hién theo 10i ghi 4am huéng din (An phim @)
(3) Sau khi két ndi tong dai, hay noi [fBfLICFEY X /2L D TMNPFHESH < F2& W]
(T6i mudn chuyén sang mang khac, hay cung cép cho t6i ma MNP)
(4) Hiy doc cac thong tin ca nhan nhu tén trén hop dong, ngay sinh, s dién thoai.. .
(5) Nhan vién tong dai x4c nhan nhing diéu lién quan dén MNP.
(6) Cudi cting, nhan vién téng dai s& doc Ma MBP. Khi d6, hiy ghi lai ding md MNP di duoc nghe.

% Phi hity hop dong SoftBank

Loai hgp déng it dl;érrlluy Hep Phi hity hop dong

Khong vao thang ky 9,500 Yén (Bao gdbm thué I3
Trudbng hop hay truwéc ngay hop déng tiép theo 10,450 Yén)
13.09.2019 Vao thang ky hop déng .

e 0Yén

tiép theo
Truwdng hop hiay tir ngay 13.09.2019 Moi lac 0Yén

% Phi ghi trén khong bao gdm tién con lai trong truedng hop tra tién timg phén)



